
WELCOME TO
ELECTRONIC COMMUNICATIONS (EC) 
TRAINING

July 2, 2025

Introduction to FEDHub

Presenter: Cindy Graunke, EC Member

Presenter Notes
Presentation Notes
https://us02web.zoom.us/j/89337460270?pwd=QzlQUTBJUTZxcmJQekcwN1RzZkdrUT09

My name is Cindy Graunke.  I am a member of chapter 2265 in Midlothian, VA and a member of the electronic committee.



GOALS OF TODAY’S PRESENTATION

• Overview of FEDHub

• Effective Use of FEDHub for Communication

• Practical Demonstration

• Questions & Answer Session

Presenter Notes
Presentation Notes
The purpose of FED HUB is for members to share advice, solve challenges and develop new approaches.  Today we will do a brief overview of the FEDHub Website.  In order to get to the FEDHub website you need to have your name and password that you use to access the NARFE website.



LET’S GET STARTED

Presenter Notes
Presentation Notes
During our last session, we talked about how to set up a profile and navigating the FEDHub website. I will briefly review the profile process. Today, I will talk about why this site can be helpful in establishing connections with fellow NARFE members.



KEY FEATURES & FUNCTIONS

Online Community for NARFE Members
• Share Advice
• Solve Challenges
• Develop New Approaches

Variety of Communities to Join
• Able to search communities you have joined 

& alphabetical

Presenter Notes
Presentation Notes
Depending on your role in your chapter, area or State NARFE, FEDHub can help.  For example, problems identified in some of our electronic programs, you can reach out to the Hail a CAB community.  The collaboration among different States and Regions of the country can identify problems and solutions.

The variety of communities include function (such as membership retention; electronic communities) and geographical such as State Federation communities.  Others are topical.



KEY FEATURES & FUNCTIONALITIES

Membership Directory
• Find Members by last, 

first, city or state
• Access mailbox
• Messages also sent to 

Profile Inbox

Upcoming Events

Presenter Notes
Presentation Notes
During our demonstration this afternoon, I will show you how to find members; and how to access your mailbox.   

One plus is that once you have set up your profile, messages will be in your inbox as well as delivered to your regular email address.  That is helpful since you are not always on the FEDHub site.

FedHub also has a section for Upcoming Events.  Although we just finished LEGCON25, this is an example of the events you will find on FEDHub.



EFFECTIVE USE OF FEDHUB FOR 
COMMUNICATIONS

• Posting and Participating in 
Discussions

• Accessing and sharing 
resources

• Networking with other 
NARFE Members.

Presenter Notes
Presentation Notes
When we get to our demonstration this afternoon, I will show you some examples of how posting and participating in discussions can be helpful and interesting.



FEDHUB MOBILE 
APP

 Download Connected 
Community on Google Play or 
Apple App Store

 Once it is downloaded, open 
the app and enter this domain 
name: fedhub.narfe.org.

 You will then be prompted to 
log in. Use your usual 
community credentials for 
this step.

Presenter Notes
Presentation Notes
The FedHub mobile app provides users with seamless access to a wide range of services and information. Designed with user convenience in mind, the app offers real-time updates, easy navigation, and personalized notifications. Users can access important resources, submit applications, and track their status all within the app, making it a valuable tool for staying connected with federal services on the go.



 Filter Your Feed and Create a Post

 4 Main Tabs located on the bottom 
row, that you can 
access: Feed, Directory, Profile, 
and Settings. 

Presenter Notes
Presentation Notes
Once you download the app on your phone or tablet, you will see four functions (or tabs) at the bottom, Feed, Directory, Profile and Settings.



So Easy on Your Smart Phone

Presenter Notes
Presentation Notes
It is easier to request contacts in the desktop version.  Once you have requested and accepted by a contact, it will show up in the directory here.  It is effortless to send a message.

Likewise, if you’d like to change your privacy, or email preferences, you can do it from here.





Q & A Session



EC Training is held the 1st Wednesday of the Month

Upcoming Training:
• August 6, 2025, 2:00-3:00 PM  -  Electronic Newsletters – Compose 

and Design Chapter Newsletters and Post Online.  Speaker: Kathy Arpa 
(VFN Newsletter Editor)

• September 10, 2025*, 2:00-3:00 PM - Navigating the VFN Website – 
Explore and Discover what’s Available Online.  Speakers: Stan Palen, 
(VFN Webmaster) and Debbie Fisk: EC Member 

      * 2nd Wednesday due to Labor Day Holiday

Visit the EC website at: https://vanarfe.org/ecc/ for downloads of 
training handouts. (Allow 48 hours after presentations for posting).
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