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	 	 	 Federal	Benefits

703-838-7783	 Membership 
	 	 	 Communications

703-838-7784	 Budget	&	Finance
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FAXES

Names To Know
Interim Chief of Staff ............................................................................................ Johann De Castro

Staff Vice President, Finance and Administration ............................................... Johann De Castro

Staff Vice President, Marketing, Communications and Membership ................. Vacant 

Staff Vice President, Policy and Programs ......................................................... John Hatton

Director, Budget and Finance .............................................................................. Veronica Clemons

Director, Communications and Marketing ........................................................... Jennifer Rafael

Director, Grassroots ............................................................................................. Marsha Goad

Director, Legislative and Political Affairs .............................................................. Ross Apter

Director, Member Services .................................................................................. Sandra Lawing

Director, Membership Development .................................................................... Vacant

Director, Programs ............................................................................................... Vacant

Manager, Business Development ....................................................................... Francine Garner



Email Addresses
Staff email addresses are first initial, last name@narfe.org (e.g., John Doe would be jdoe@narfe.org).

National	Officers
William Shackelford ................ National President ......................... natpres@narfe.org
Kathryn Hensley ..................... National Secretary/Treasurer ......... natsectreas@narfe.org

Regional	Vice	Presidents
Jeff Anliker .............................. RVP, Region I ................................ jeff.anliker@outlook.com
Larry Walton ........................... RVP, Region II ............................... rvp2@narfe.org
Lynn Harper ............................ RVP, Region III .............................. lynn_harper@msn.com
Robert Helfrich ....................... RVP, Region IV .............................. rlhelfrich@yahoo.com
Cindy Reneé Blythe................ RVP, Region V ............................... mrsdocbusyb@yahoo.com
Marshall L. Richards............... RVP, Region VI .............................. pappysdad@cobridge.tv
Sharon Reese ........................ RVP, Region VII ............................. rvp7@narfe.org
Robert Ruskamp .................... RVP, Region VIII ............................ ruskampr@gmail.com
Steven Roy ............................. RVP, Region IX .............................. stevenroy1@yahoo.com
Robert Allen ............................ RVP, Region X ............................... rvp10@narfe.org

Interim	Chief	of	Staff
Johann De Castro .......................................................................... jdecastro@narfe.org

Departments	and	Programs
Advocacy ........................................................................................ advocacy@narfe.org
Alzheimer’s – NARFE Program ...................................................... natpres@narfe.org
Budget & Finance ........................................................................... budfin@narfe.org
Communications and Public Relations ........................................... communications@narfe.org
Federal Benefits Institute................................................................ fedbenefits@narfe.org
Federation & Chapter Services ...................................................... fedchpsrvcs@narfe.org
Human Resources .......................................................................... humres@narfe.org
Information Technology .................................................................. it@narfe.org
LEGcon........................................................................................... advocacy@narfe.org
Login help ....................................................................................... loginhelp@narfe.org
Mail Order ....................................................................................... mailorder@narfe.org
Member Services ........................................................................... memberrecords@narfe.org
Membership Development ............................................................. membership@narfe.org 
NARFE-FEEA Fund ........................................................................ natpres@narfe.org
National Conference ....................................................................... FEDcon@narfe.org
Recruitment/Retention .................................................................... rr@narfe.org
Scholarship Program ...................................................................... scholarship@narfe.org
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