I NARFE Headquarters
I N 606 North Washington Street
| I Alexandria, VA 22314-1914

FEDERAL BENEFITS EXPERTS (703) 838-7760
FAX (703) 838-7785
Information & Telephone Directory www.NARFE.org

Email: hg@narfe.org
Direct dial extensions can be reached by calling (703) 838-7760. Hours of operation: 8 a.m.-5 p.m. Monday-Friday, EST.

Phone Number

SUBJECT DEPARTMENT or Extension
Address, email and name changes..........cccccceevcieeeeciveeenee. Member Services.........cccccvveecvecceeecrnene, 1-800-456-8410, press 1
Affinity Partners..........ccocveeieeciece e Business Development..............cccc........ 288
Alzheimer’s-NARFE program.........cccceeveeveeeiieeccee e Office of the President...........cccccceenes 256

Annuity problems/questions ............cccoceeeeceeiiee e Federal Benefits Institute........................ 1-800-456-8410, press 2
Bylaws for federations / chapters .........cccceeevevveviv e, Fed/Chap Services.......c.ccoceecvveeveecnnnnne. 273

Certificates, chapter anniversary, meritorious service ........ Fed/Chap Services.......c.coceecvveeveecnnnnne, 273

Chapter liability insurance............cccoevveeveeeceeccee e Budget & Finance.......ccccccoeeecveeeveecnennen, 287

Chapter locations, nearest.............cccccceeeveeeceeccee e Member Services.........cccccvveeceieeceeecnnenne, 1-800-456-8410, press 1
Chapter changes / transfers / corrections .............cccccueeeee. Member Services.........cccccvveeceieeceeecnnenne, 1-800-456-8410, press 1
Chapters, charters, original / reissue...........cccccccvevvveeeeeennen. Fed/Chap Services.......c.coceecvveeveecnnnnne, 273

Chapters, opening / closing / reactivating ............ccccccuee.e.ee. Fed/Chap Services.......c.coceecvveeveecnnnnne, 273

Chapter dues amount, changes........c.cccccevceevieevie e, Fed/Chap Services.......c.coceecvveeveecnnnnne, 273

Chapter Officer roster (F-7) ......ccceevveieeiieeee e Fed/Chap Services.......c.coceecvveeveecnnnnne, 273

COLAS. ...ttt AdVOCACY ...c.evveeieeeece e 1-800-456-8410, press 3
Death notices, membership transfer ...........c.ccccceevveeneennen. Member Services.........cccccvveecveeieeernene, 1-800-456-8410, press 1
DIreCtOry ASSISIANCE .....oeoeiee et reeess eeesatee e e e e e e —eeeaa—eeeeaaeeeaantaeeearaeeeanaeeans 200

Dues, chapter dues amount, inQUIries..........cccceeeveeeeieeens Member Services.........cccccvevcivecieecnnenne, 1-800-456-8410, press 1
Dues, chapter payments to / from Headquarters................ Member Services.........cccccvevcivecieecnnenne, 1-800-456-8410, press 1
Dues, payment status, inQUIres ........c.ccccceeeeceeniciie e Member Services.........cccccvevcivecieecnnenne, 1-800-456-8410, press 1
Dues, withholding from annuity ............ccccoeeveiiieie e, Member Services.........cccccvevcivecieecnnenne, 1-800-456-8410, press 1
EIN NUMDETS ... Fed/Chap Services.......c.ccoceecvveeveecrnnnne, 273

EXECULIVE OffiCR ..ottt rre ettt 256

FECA (Federal Employees’ Compensation Act)................. Federal Benefits Institute........................ 1-800-456-8410, press 2
FEDcon — National Conference ..........cccccoeeeevveeieeeieeenenn. Programs ........ccoceeeeeeceecciie e 261

Federal benefits questions / concermns ...........cccceeveeeveennen. Federal Benefits Institute........................ 1-800-456-8410, press 2
Federation Officer Roster (F-7A)......ccccccoveeveeeieeiieecee e Fed/Chap Services.......c.cccceecvveeeeecnnnnne, 273

FOMMS ot Support Services ........coovevevevieecieeeens 252

Fundraising: Notecards, Calendar, efc...........ccccovveneenneen. Business Development..............cccc........ 288

Health benefits / Open Season ..........ccccceeeevecvecie e, Federal Benefits Institute........................ 1-800-456-8410, press 2
Health Fair displays .........cccceeeceei e Recruitment/Retention..........c.cccceuee. 204

Insurance, health / FEHB ...........cccooovieieceeee e Federal Benefits Institute........................ 1-800-456-8410, press 2
Insurance, government life (FEGLI)..........cccccceeviveiieennnn. Federal Benefits Institute........................ 1-800-456-8410, press 2
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Insurance, NARFE SPONSOXS.........cccovevieieeneee e Business Development............c.ccoceveveveeenee. 288

Kits, pre-retirement seminar.........ccccccceevveevieevie e, Recruitment/Retention............coevevveeeeveeenn. 204
Labels - Chapter, Federation, RVP, Candidates.................. SUPPOIt SEIVICES ..o, 252
LEGCON ...ttt AQVOCACY ..ot 1-800-456-8410, press 3
Legislative INQUIMIES. .......c.coiirerieeeresse e AQVOCACY ..ot 1-800-456-8410, press 3
Life Membership card.........ccccccvevieercieeseece e, Member SEIVICES .......oveeeeeeeeeeeeeeeeeeeeeeeeeenann, 1-800-456-8410, press 1
Life Membership, payment for..........ccccevveviveiie e, Member SEIVICES .......oveeeeeeeeeeeeeeeeeeeeeeeeeenann, 434
Long-Term Care Program, federal ............ccceevvveveercreennen, Federal Benefits Institute.........c.coovveeeveennn. 1-800-456-8410, press 2
LSA's, ZIP codes, policy / procedure / listing ..........ccuc...... Fed/Chap Services..........cooveveeeerseeennn, 273
Matching Funds Program..........ccccceeveevieesie e, Recruitment/Retention............coevevveeeeveeennn. 274
Media - newspaper, TV, radio - questions / inquiries........... CommUNICAtIONS .........ceveeeeeeeeeeee e 270
Medicare qUESHIONS..........cccceeiiieieee e Federal Benefits Institute.........c.coovveveveennn. 1-800-456-8410, press 2
Membership cards / renewal dates ...........ccceeeveceecieennen, Member SEIVICES .......oveeeeeeeeeeeeeeeeeeeeeeeeeenenn, 1-800-456-8410, press 1
Membership dUES .........ccceveiiieceeceee e Member SEIVICES .......oveeeeeeeeeeeeeeeeeeeeeeeeeenann, 1-800-456-8410, press 1
Membership, eligibility for..........ccccveviieiiiiii e, Recruitment/Retention............coevevveeeeveeennn. 204
Membership, Distinguished...........c.ccccooeviiii i, Member SEIVICES .......oveeeeeeeeeeeeeeeeeeeeeeeeeenann, 1-800-456-8410, press 1
Membership, recruitment / retention of members............... Membership Development .............c.ccccu.e.... 274
Membership rosters, reports, printouts ...........ccccccevevceenen. Member SEIVICES ..o 1-800-456-8410, press 1
Membership transfers, death of spouse..........ccccccoeevveenneen. Member SEIVICES .......oveeeeeeeeeeeeeeeeeeeeeeeeeenann, 1-800-456-8410, press 1
NARFE-FEEAFUNQ.........oooiiii e, Office of the President.........c.cooveevveeenennn.. 256
NARFE Magazine, advertising & ad complaints................. Business Development............c.ccoceveveveeenee. 288
NARFE Magazine, bulk mailing / extra copies.................... Recruitment/Retention .........ovvveeeeeeeeeeeeii, 204
NARFE Magazine, change of address, delivery problems.... Member ServiCes..........oovweeeeeeeeeeeeeeevneennn. 1-800-456-8410, press 1
NARFE Magazine, editorial .............ccccevveveiireiineiie e, CommuUNICAtioNS ......eoeeeeeeeeeeeeeeeeeeee e 270
NARFE Magazine, non-member subscriptions .................. Recruitment/Retention...........ccoevvvveveveeeenn.n. 274
NARFE-PAC ... AAVOCACY ..ottt 1-800-456-8410, press 3
NARFE PErKS ......ooiiiiriiriiireceeeese e Business Development............c.ccooeveveveeenee. 288
New members, recruiting fees to chapters ..........cccc..c....... Member SEIVICES ... 1-800-456-8410, press 1
Online Photo Gallery..........ccoveiieecie e CommuUNICAtioNS ......coeeeeeeeeeeeeeeeeeeee e 270
OPM, member problems with............cccceveiriiiniiieciecee Federal Benefits Institute........c..coovveveveennnn. 1-800-456-8410, press 2
Proposed Bylaws submittal deadline ............ccccceoeveninnenn. Office of the Secretary/Treasurer ................. 273
Prospective membership.........cccccoeeveeicinicin e, Recruitment/Retention............coevevveeeeveeenn. 204
Public relations, advice and counsel to Fed / Chap............ ComMMUNICAtIONS ......c.cueeeiecirriciee e 270
NARFE INSIQEN .......ooeeeeeee e CommuUNICAtioNS ......coeeeeeeeeeeeeeeeeeeee e 270
Recruitment / New Members...........ccccoovineicnencncnene, Recruitment/Retention ...........ccocvevevveeeeeenns 204
Roster, federation and chapter officers ..........cccccoeverenenn Fed/Chap Services .........cooveveeeevseeennnn, 273
Scholarship Program...........cccocvevn e EXecutive OffiCe......ooeeeeeeeeeeeeeeeeeeeeeeeeeeeenane 273
Service Officer GUIde...........oviiereererese e Federal Benefits INnstitute...........coovvvveeeeeennn 1-800-456-8410, press 2
Social Security Legislation, GPO / WEP..........cccccceveennnnen. AAVOCACY ..ot 1-800-456-8410, press 3
Social Security, general questions about............cccccc.e... Federal Benefits Institute.........c.coovveveveennn. 1-800-456-8410, press 2
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State legislation............cocoiiiiiei AAVOCACY ...ooeiiiiiieieeeeeee e
Tax-exempt status for NARFE..........cccoooiiiiinie Budget & Finance ........ccccceeevveeieeiieneee
Ten Percent Funds reports / questions .........ccccccceveeviens Budget & Finance ........ccccceeevveviieiieieees
Thrift Savings Plan (TSP) .....oovoieeeee Federal Benefits Institute..............cccveeenneee.
Travel Services/Hotels/Moving Services.........c.ccooveeivenene Business Development..........cccooveiieiiennnne.
Webinar information and help..........cccoooveiiiiiiiienes Recruitment/Retention.............c.ccccooeeieennee.
WEDSIEE ... CommuniCatioNS ........cccererieienere e
ZIP codes, LSA ... e Fed/Chap Services........c.ccccoeeveeiieecieccnens

Names To Know

Interim Chief of Staff..........

Staff Vice President, Finance and Administration ...,

Staff Vice President, Marketing, Communications and Membership..................

Staff Vice President, Policy and Programs ..........ccccoveiiiiieneneeneee e

Director, Budget and FIiNanCe...........ocve i

Director, Communications and Marketing...........ccccveveeioeenciese e

Director, Grassroots...........

Director, Legislative and Political Affairs...........cccovovereeerceereece e

Director, Member Services

Director, Membership Development..........c.ccoiieieiiiinesesce e

Director, Programs.............

Manager, Business Development ..o

703-838-7785

703-838-7781
703-838-7782

703-838-7783

703-838-7784

Office of the President
Executive Office

Support Services

Advocacy
Federal Benefits

Membership
Communications

Budget & Finance
Human Resources

Johann De Castro

Johann De Castro

John Hatton
Veronica Clemons
Jennifer Rafael
Marsha Goad



Email Addresses

Staff email addresses are first initial, last name@narfe.org (e.g., John Doe would be jdoe@narfe.org).

National Officers
William Shackelford................ National President .............c........... natpres@narfe.org
Kathryn Hensley ..................... National Secretary/Treasurer......... natsectreas@narfe.org

Regional Vice Presidents

Jeff Anliker..........ccooiiini RVP, Region |.......ccccoiiiiiiiin, jeff.anliker@outlook.com
Larry Walton .........ccceeeeeeenennn. RVP, Region Il.......cccuvviiiiiiiiin, rvp2@narfe.org

Lynn Harper........cccooveeeeeeennn. RVP, Region I .......ccccoiiiiiin. lynn_harper@msn.com
Robert Helfrich ....................... RVP, Region IV......cccooviiiveiiiiinnn. rihelfrich@yahoo.com
Cindy Reneé Blythe................ RVP, Region V.......ccooiiiiieniiiennnnn. mrsdocbusyb@yahoo.com
Marshall L. Richards............... RVP, Region Vl.......ccocvvieveiiiiinnnnn. pappysdad@cobridge.tv
Sharon Reese .......ccccccceeeeee. RVP, Region VIl.......cccooeeeiiiiinnnnn. rvp7 @narfe.org

Robert Ruskamp .........ccc........ RVP, Region VIll.........ooevveeiiiiinnnnn. ruskampr@gmail.com
Steven ROy ......ooooiiiiiiiieee. RVP, Region IX......cccoooiiiiiiiiannnnn. stevenroy1@yahoo.com
Robert Allen.........ccccceveeeeeennn. RVP, Region X......cccooviiiiieniiiennnnn. rvp10@narfe.org

Interim Chief of Staff
Johann De Castro ........cooiiiiiiiiiiiiie e jdecastro@narfe.org

Departments and Programs

AAVOCACY ...ttt advocacy@narfe.org
Alzheimer's — NARFE Program.........ccccooviiiieiiiiieee e natpres@narfe.org

Budget & FINaNCe......ccoooii i budfin@narfe.org
Communications and Public Relations............ccccocoociiiiniiieinnnen. communications@narfe.org
Federal Benefits Institute...........cccoooiiiiiiiiii fedbenefits@narfe.org
Federation & Chapter Services ..........cccoviiiiiiiiiiiiie e, fedchpsrvcs@narfe.org
HUMAaN RESOUICES.....oiiiiiiiiiiiiieeee e humres@narfe.org
Information TeChNOlOgY ........c..eeiiiiiiiiiiieiiee e it@narfe.org

LEGCON. .. a e advocacy@narfe.org

LOGIN NEID .. loginhelp@narfe.org

Malil OFder.. ...t mailorder@narfe.org
MEMDEr SEIVICES .....oiiiiiiiiiii e memberrecords@narfe.org
Membership Development ..., membership@narfe.org
NARFE-FEEA FUNQ.....ooiiiiiiiiiee e natpres@narfe.org
National ConferenCe..........ooov i FEDcon@narfe.org
Recruitment/Retention............occoiiiiiiii i rr@narfe.org

Scholarship Program ... scholarship@narfe.org



